RESOLUTION 2024-01

DISAPPROVE INCLUSION IN COUNTWIDE 9-1-1 SYSTEM

The Council of the Village of Tremont City of Clark County, Ohio, met in regular session on the 25" day of
March 2024, at the office of the Village council with the following members

Mr. Tony Flood Mr. Steve Heider
Ms. Barb Dewitt Ms. Vicki Jenkins

WHEREAS, The 9-1-1 Planning Committee has presented the final plan for implementing and operating a
countywide 9-1-1 system.

RESOLVED, The Village of Tremont will not be included in the countywide 9-1-1 system.
Upon motion by Tony Flood and second by Vicki Jenkins, to accept this motion.

The roll being called upon it’s adoption which resulted as followed

M—W Council

\) Council

%//7%/ - gl
T{/L.Cmi;& JUSMM—/ Council

Resolution 2024-01 is here by adopted this 25" day of March, 2024.

5t 'Kf/ﬁmﬂu

Fiscal Officer, Terri Duncan

ony Flood Il

State of Ohio, Clark County ss.

I, Terri Duncan, Fiscal Officer for Tremont City, do hereby certify that the foregoing is taken and copied
from the record of the proceedings of said village; that the same has been compared with me with the
ordinance of said record and that it is a true or correct copy thereof.

Lo P A

Terri Duncan, Fiscal Officer

Witness my signature this 25" day of March 2024.
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county: Clark . 12/27/2023

Please enter Name, Title, and Agency Represented for each of the three (3) voting members of
your County 9-1-1 Program Review Committee below:

_ Clark County Commissioner Sasha Rittenhouse

Board of County Commissioners Member or Designee, Chairperson

b. Pick one of the following three based on your county’s setup:

i.

Board of Township Trustee of the township responsible for operating the public
safety answering point

Chief executive officer of the municipal corporation operating the public safety
answering point

" Prosecutor Daniel Driscoll

Elected official of a subdivision or regional council of governments, not ofa

township or municipal corporation, responsible for the operation of the public
safety answering point

.. Springfield Mayor Rob Rue

Elected official of the most populous township or municipal corporation in the county that
does not operate the public safety answering point. When determining population under
this division, the population residing outside the county shall be excluded.

§128.07(A)(1): Which telephone companies serving customers in the county and, as authorized

in division (A) of section 128.03 of the Revised Code, in an adjacent county will participate in the
9-1-1 system?

At&t Alitell

Verizon Mint Mobile

Sprint Consumer Cellular
Cricket Jitterbug

T-Mobile Cincinnati Bell Wireless
Spectrum

Charter
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County Final Plan for Counties following:

§128.07(A)(2): Please list the location of the Public Safety Answering Point (PSAP) as
defined in §128.01(P) in your service area and include the number of 9-1-1 Positions:

PSAP Name:  Clark County Sheriff's Office Communications Center
PSAP Location: g3 £ Home Road, Springfield, OH 45503
Number of 9-1-1 Phone Positions: 14

§128.07(A)(2): How will the PSAP connect to the County’s preferred Next Generation
9-1-1 (NG91-1) System?

PSAP Name: Clark County Sheriff's Office Communications Center
Connection description:

Still to be determined as the core is not established at this time.

§128.07(A)(2): From what geographic territory [city, village, township, etc.] will the
PSAP receive 9-1-1 calls?

PSAP Name: Clark County Sheriff's Office Communications Center
Geographic territory (ies):

All of Clark County:

Bethel Township Pleasant Township Springfield Township South Charleston
The City of New Carlisle Harmony Township City of Springfield South Vienna

Pike Township Madison Township North Hampton Donnelsville

German Township Green Township Tremont City Enon

Moorefield Township Mad River Township Catawba Partial-Village of Clifton
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§128.07(A)(2): Within the territories listed above, will Enhanced 9-1-1 or NG9-1-1
service be provided? (check all that apply)

Enhanced 9-1-1 NG9-1-1

§128.07(A)(2): What subdivisions will be served by the PSAP? [Police, Fire, EMS, etc.]

PSAP Name: Clark County Sheriff's Office Communications Center
Subdivision(s) served:

Please see the attached additional documentation for this response.

§128.07(A)(2): Identify if the PSAP is going to respond to calls by directly dispatching an
emergency service provider, relaying a message to the appropriate emergency service

provider, or by transferring the call to the appropriate emergency service provider (check
all that apply):

PSAP Name  Clark County Sheriff's Office Communications Center

Directly dispatching Relaying message Transferring call

§128.07(A)(3): How must originating service providers connect to the core 9-1-1 system
identified by the final plan and what methods will be utilized by the originating service provider to

provide 9-1-1 voice, text, other forms of messaging media, and caller location to the core 9-1-1
system?

Will connect via IP to the State of Ohio's NG911 core.
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§128.07(A)(4): If the PSAP does not directly dispatch emergency services needed for an
incident, without significant delay, the request shall be transferred, or the information
electronically relayed to the entity that directly dispatches the potentially needed emergency
services. How will the transfer or electronic relay be accomplished?

County Final Plan for Counties following:

PSAP Name: Clark County Sheriff's Office Communications Center

The call will be transferred to the entity we do not dispatch for and/or the Clark County Communications
Center will call the agency that would be dispatched to respond upon immediately having all the
pertinent information as well as the correct location.

§128.07(A)(5): Which subdivision or regional council of government will establish, equip, furnish
operate, and maintain the PSAP?

PSAP Name: Clark County Sheriff's Office Communications Center

Suhbdivision or COG:  Clark County Sheriff's Office

§128.07(A)(6): Please provide a projection of the initial cost to establish, equip, and furnish the
PSAP,

PSAP Name:  Clark County Sheriff's Office Communications Center

Projected cost:  $ 6,600,000.00

§128.07(A)(6): Please provide the annual cost of the first five years of operating and maintaining
the PSAP.

PSAP Name: Annual Cost year 1 $ 4,6568,177.35
Clark County Sheriff's Office Communications ~ Annual Cost year 2 $ 4,927,936.29
Center Annual Cost year 3 $ 5,003,582.33

Annual Cost year 4 $ 5,073,361.97
Annual Cost year 5 $ 5,357,917.00
Total $24,920,974.94

§128.07(A)(7): Is the cost of establishing, equipping, furnishing, operating, or maintaining the
PSAP listed above being funded through charges imposed under §128.357

PSAP Name: gjark County Sheriff's Office Communications Center

Yesl:l No
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ORC §128.06 (C)(1) 9-1-1 Program Office

§128.07(A)(7): Will the cost of establishing, equipping, furnishing, operating, or maintaining the
PSAP be allocated among the subdivisions served by the PSAP and, if any such cost is to be
allocated, what is the formula for allocating it?

County Final Plan for Counties following:

PSAP Name: Clark County Sheriff's Office Communications Center

Please see the attached additional documentation for this response.

§128.08(A)(8): Provide information on how each emergency service provider will respond to a

misdirected call or the provision of a caller location that is either misrepresentative of the actual
location or does not meet the requirements of the FCC or other accepted national standards as
they exist on the date of the call origination.

PSAP Name: Clark County Sheriff's Office Communications Center

The call will be transferred to the entity we do not dispatch for and/or the Clark County Communications
Genter will call the agency that would be dispatched to respond upon immediately having all the
pertinent information as well as the correct location.

§128.021: Adoption of rules establishing technical and operational standards for PSAPs. Check
the answer next to each question (2) for your PSAP:

PSAP Name: Clark County Sheriff's Office Communications Center
Does the PSAP currently meet the PSAP rules: Yes No [ ]

If no, will the PSAP have to comply in 2 years: Yes D No D N/A D

Page 50f 9



Department of

CBﬁw' Administrative
County Final Plan for Counties following: enf”

Services

ORC §128.06 (C)(1) 9-1-1 Program Office

You are permitted to have more or additional requirements for your PSAP or even dispatch/
calling centers in your respective county. This can include mandates related to training, providing
EMD, complying with specific rules, etc. Please list any such additional local requirements and/or
any comments you may have (you may use additional sheets if necessary):

EMD:
The Clark County Communicaitons Center utilizes APCO Intellicomm integrated with our Spillman CAD

for EMD.

Training:

All Telecommunicators will complete the basic telecommunicator training at the Clark County
Communications Center. The basic training will encompass all aspects of 9-1-1 call-taking,
non-emergency call-taking, dispatching for Fire/EMS and Law Enforcement in Clark County. The training
platform is designed to last at least sixteen weeks.

All Telecommunicators are required to be LEADS certified.

All Telecommunicators are required to complete the following NIMS/ICS training through FEMA:
1S-100
1S-200
1S-700
1S-800

Continuing Dispatch Education Hours:

The Clark County Communications Center requires each telecommuniator to complete no less than 26
hours of CDE's per year. Training will include 4 hours of CDE's in the follow:

Fire Training

EMS (EMD)

Law Enforcement incidents

911 SOP

General work training

All Communications Training Officers are APCO CTO certified.

All Communications Center Supervisors are APCO CCS certified.
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ORC §128.06 (A) 9-1-1 Program Office
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Additional Local Requirements and/or Comments(cont.):

EMD:

The Clark County Communicaitons Center utilizes APCO Intellicomm integrated with our Spillman CAD
for EMD.

Training:

All Telecommunicators will complete the basic telecommunicator training at the Clark County
Communications Center. The basic training will encompass all aspects of 9-1-1 call-taking,
non-emergency call-taking, dispatching for Fire/EMS and Law Enforcement in Clark County. The training
platform is designed to last at least sixteen weeks.

All Telecommunicators are required to be LEADS certified.

All Telecommunicators are required to complete the following NIMS/ICS training through FEMA:
1S-100

1S-200

IS-700

IS-800

Continuing Dispatch Education Hours:

The Clark County Communications Center requires each telecommuniator to complete no less than 26
hours of CDE's per year. Training will include 4 hours of CDE's in the follow:

Fire Training

EMS (EMD)

Law Enforcement incidents

911 SOP

General work training

All Communications Training Officers are APCO CTO certified.

All Communications Center Supervisors are APCO CCS certified.
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§128.07(B)(1)(a): The 9-1-1 program review committee shall send a copy of the final plan to
the following:

* Board of commissioners of the county

» The legislative authority of each municipal corporation in the county

e The board of township trustees of each township in the county.
**the above notifications must be sent either by certified mail or, if the committee has
record of an internet identifier of record associated with the board or legislative authority,
by ordinary mail and by that internet identifier of record

§128.07(B)(1)(b): The 9-1-1 program review committee shall also send a copy of the final plan
to the board of trustees, directors, or park commissioners of each subdivision served by a
PSAP under the plan.

§128.07(B)(2): The 9-1-1 program review committee shall also file a copy of its final plan with
the Ohio 9-1-1 Program Office not later than April 3, 2024.

§128.07(B)(2): Any revisions or amendments made to the final plan shall be filed with the Ohio
9-1-1 Program Office not later than ninety (90) days after adoption.

§128.01(T): A final plan means a final plan adopted under §128.08(B)
(and turned in on April 3, 2024 to the Qhio 9-1-1 Program Office) or as an amended final plan
adopted under 128.12. (to reflect any changes made to the final plan after April 3, 2024)

§128.05: Please list the name and contact information for your County 9-1-1 Coordinator:

Nicole Elliott - nelliott@clarkcountyohio.gov
937-521-2080 - Office
937-591-2325 - Cell

§128.25: Please provide the name and contact information for your single point of contact
with the 9-1-1 Program Office who has the authority to assist in location-data discrepancies,
9-1-1 traffic misroutes, and boundary disputes between PSAPS (does not have to be, but
could be the same as the County 9-1-1 Coordinator listed above):

Nicole Elliott - nelliott@clarkcountyohio.gov
937-521-2060 - Office
937-591-2325 - Cell
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County Final Plan for Counties following:

9-1-1 Planning Committee Approval Acknowledgment

., Commissioner Sasha Rittenhouse

Board of County Commissioners Member or Designee, Chairperson

f

Signature: \ Gﬁ/ WM Date: 3// L//& 03Y

FaA™

» Prosecutor Dan Driscoll

One from the following: (1) Board of Township Trustee of the township responsible for operating
the PSAP, (2) Chief Executive Officer of the municipal corporation operating the PSAP, or (3)
Elected Official of a subdivision or regional council of governments, not of a township or

municipal corporation, responsible for the operation of the PSAP.
Signatu%gﬁ;g,,Z Date: 3//‘//27/

5. Mayor Rob Rue

Elected official of the most populous township or municipal corporation in the county that does
not operate the PSAP.

Signature: Date:

If at anytime you acquire or stand up another PSAP in your County, you would need to
being to follow section ORC §128.06(A) and start using the template for ORC §128.06(A)
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128.07{A)(2): What subdivisions will be served by the PSAp [Police, Fire, EMS, etc.]

Subdivision(s) served:

Law Enforcement:

Clark County Sheriff's Office
Springfield City Police Department
Clark County Dog Warden

Clark County Parks District

Catawba Police Department
Donnelsville Police Department
Enon Police Department

German Township Police Department
North Hampton Police Department
South Charleston Police Department
Tremont City Police Department

Fire/EMS:

Bethel Township Fire/EMS Department
City of New Carlisle Fire/EMS Department
Pike Township Fire/EMS Department
German Township Fire/EMS Department
Moorefield Township Fire/EMS Dept.
Pleasant Township Fire/EMS Department
Harmony Township Fire/EMS Department
Madison Township Fire/EMS Department
Pitchin Fire/EMS Department

Hustead EMS Department

Hustead Fire Department

Mad River Fire/EMS Department
Springfield Township Fire/EMS Department
Springfield Fire & Rescue Division



§128.07{A){7): Will the cost of establishing, equipping, furnishing, operating, or maintaining the
PSAP be allocated among the subdivisions served by the PSAP and, if any such cost is to be allocated,
what is the formula for allocating it?

Donnelsville Police Dept., North Hampton Police Dept., Tremont City Police Dept. and Catawba Police
Department do not have signed contracts with the Clark County Communications Center.

City of Springfield Police Department and Fire Department:

Fee will be calculated based upon the most recent year's call volume available (Sept. 1-Aug. 31} using
the below tiered price per call model:

First 2,000 calls: $22.00 per call
Next 2,000 calls: $21.00 per call
Next 2,000 calls: $20.00 per call
Next 2,000 calls: $19.00 per call
Next 2,000 calls: $18.00 per call
Next 40,000 calls: $16.00 per call
Any remaining calls: $10.00 per call

Bethel Township Fire Dept., Moorefield Township Fire Dept., The City of New Carlisle Fire Dept., Pike

Township Fire Dept., Pleasant Township Fire Dept., Harmony Township Fire Dept. and Springfield
Township Fire/EMS

Fee will be calculated based upon the most recent year's call volume available (Nov. 1-Oct. 31) using the
below tiered price per call model:

First 2,000 calls: $22.00 per call
Next 2,000 calls: $21.00 per call
Next 2,000 calls: $20.00 per call
Mext 2,000 calls: $19.00 per call
Next 2,000 calls: $18.00 per call
Next 40,000 calls: $16.00 per call
Any remaining calls: $10.00 per call

Enon Police Department and German Township Police Department

Fee will be calculated based upon the most recent year's call volume available (Nov. 1-Oct. 31) using the
below tierd price per call model: (Minimum annual fee is $2,500)

First 2,000 calls: $5.50 per call
Next 2,000 calls: $5.25 per call
Next 2,000 calls: $5.00 per call
Next 2,000 calls: $4.75 per call
Next 2,000 calls: $4.50 per call
Next 40,000 calls: $4.00 per call
Any remaining calls: $2.50 per call



South Charleston Police Department

Four year agreement (2023-2026) — fee is fixed at $8,085.00 each year based on the call volume billed in
2023. The fee will be fixed unless the Village’s call volume increases or decreases by more than 10% or
more. In the instance where the Village’s call volume increases or decreases by 10% or more, the Village
will be billed that new amount for the remainder of the agreement unless their call volume changes
again by 10%.

Madison Township Fire Department

Four year agreement (2023-2026) ~ fee is fixed at $10,098.00 each year based on the cali volume billed
in 2023. The fee will be fixed unless the Township’s call volume increases or decreases by more than
10% or more. In the instance where the Village's call volume increases or decreases by 10% or more, the
Village will be billed that new amount for the remainder of the agreement unless their call volume
changes again by 10%.

German Township Fire Department

Five year agreement (2022-2026) - fee is fixed at $37,466.00 each year based on the call volume billed in
2021. The fee will be fixed unless the Township’s call volume increases or decreases by more than 10%
or more. In the instance where the Village’s call volume increases or decreases by 10% or maore, the
Village will be billed that new amount for the remainder of the agreement unless their call volume
changes again by 10%.

Mad River/Green Joint Township (Mad River Fire Department, Husted Fire Department, Husted EMS
Department, Pitchin Fire Department all combined in one contract)

Five year agreement (2022-2026) - Fee will be calculated based upon the most recent year's call volume
available (Jan. 1-Dec. 31) using the below tiered price per call model:

First 2,000 calls: $22.00 per call
Next 2,000 calls: $21.00 per call
Next 2,000 calls: $20.00 per call
Next 2,000 calls: $19.00 per call
Next 2,000 calls: $18.00 per call
Next 40,000 calls: $16.00 per call
Any remaining calls: $10.00 per call



